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An elegant café to enjoy a cappuccino with friends, and

bright living spaces for socialising across all floors

A deluxe cinema where residents can enjoy their favourite

films or the latest releases

LEARN MORE ONLINE TAKE A VIRTUAL TOUR

Visit www.hamberleycarehomes.co.uk to watch online



https://www.hamberleycarehomes.co.uk/care-homes/upton-manor-care-home/
https://motion-real-estate-media.captur3d.io/view/hamberley-care-homes-2/1-dorchester-rd-upton-poole-bh16-5nj-uk
https://www.hamberleycarehomes.co.uk/care-homes/upton-manor-care-home/
https://motion-real-estate-media.captur3d.io/view/hamberley-care-homes-2/1-dorchester-rd-upton-poole-bh16-5nj-uk

Our Approach

We believe it's the people that make a loving home.

That's why our carers are so much more, they are
Homemakers. Our award-winning Homemakers not only
provide the highest quality of care, but they focus on the
tiny details that make each day special for every resident.

“I have found the staff to be most helpful, even in the difficult time of lockdown.
From always keeping things clean and tidy, to offering

Always kept me informed of any problems with my relative and encouraged me

support with hobbies and interests, our Homemakers ensure
that Upton Manor is a luxury care home with  heart. to ring to ask for updates on my relative. Easily, this is by far the best home in the
areaq, having listened to other people’s stories.”

Our personalised approach to care means that we

cater for all of our residents’ unique needs, providing

as little or as much support as they require.

Learn more by watching ’
our Homemaker video

click to watch



https://vimeo.com/683325228
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“A welcoming group of nursing staff, reception and the manager met us on

arrival, making their new resident feel at home. The food was well presented

and thoroughly enjoyed. A great start to what will now be a wonderful place

for him to live.” - STEPDAUGHTER OF AN UPTON MANOR RESIDENT

Dining & Nutrition

Variety is the spice of life and our resident chef ensures that we
serve a wide range of meals catering for every taste and diet.
Our carefully planned menus offer well balanced wholesome meals,
where traditional dishes feature alongside international cuisine

and include varied seasonal options, every day of the week.

We know that being able to sit down together with friends and
family to enjoy a nutritious homecooked meal is the foundation

of a happy and vibrant home life. So that's why our team members
are committed to making every mealtime an enjoyable experience
for all our residents. Friends and family are welcome to join and

dine with us for a small extra charge.

We regularly adapt our menus to suit food preferences and
changing nufritional requirements. As part of our personalised
care package we work together with our residents and/or their
families, for nutritional profiling and meal planning to ensure

they are always well-hydrated and well-nourished.



Wellbeing & Lifestyle

Happiness and harmony are at the heart of our home life and
we have a designated Wellbeing Coach to ensure that we create
a nurturing and stimulating environment for everyone, residents

and staff alike.

We advocate activities that promote physical and mental wellbeing,

“We have been very happy with the care my mum has received and the genuine

but we don't believe in waiting for an Activities Coordinator to
organise them. Our Homemakers support our residents to continue y affection shown to her, especially during Covid.”
with their hobbies or pursue new leisure activities, when they

want to and not as part of a set timetable.




Whatever you need to live the life that you want,

you'll find it at Upton Manor.

If you need support choosing a care home or finding the right
level of care for you or your loved one, then our team are on

hand to answer your questions.

“From the initial viewing of the home, it quickly became clear this was a very high-

quality development with a fresh care approach. The premises are like a 5-star Get in touch with us to arrange your visit:
hotel.” — SON OF A HAMBERLEY CARE HOME RESIDENT

01202 620 020

enquiries@hamberleycarehomes.co.uk
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PERSONALISED CARE TAILORED
TO INDIVIDUAL NEEDS

: Yarrells Dr |

GET IN TOUCH

Contact us for more information

Upton Manor Care Home 01202 620 020

or to arrange a visit: 1 Dorchester Road, Upton, Poole

Dorset BH16 5NJ

enquiries@hamberleycarehomes.co.uk

www.hamberleycarehomes.co.uk
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