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Lovell Place, our luxury care home in Charlton

Hayes, Bristol, offers luxurious living coupled with

a truly personalised approach to care. Within

our luxury care home you will find:
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https://www.hamberleycarehomes.co.uk/care-homes/alston-house-care-home/
https://www.hamberleycarehomes.co.uk/care-homes/lovell-place-care-home/
https://motion-real-estate-media.captur3d.io/view/hamberley-care-homes-2/lovell-place
https://www.hamberleycarehomes.co.uk/care-homes/lovell-place-care-home/
https://motion-real-estate-media.captur3d.io/view/hamberley-care-homes-2/lovell-place

Our Approach

We believe it's the people that make a loving home.

That's why our carers are so much more, they are
Homemakers. Our award-winning Homemakers not only
provide the highest quality of care, but they focus on the tiny

defails that make each day special for every resident. “l cannot speak highly enough of the quality of care my mother received in the four weeks of respite she

spent in Lovell Place. This was an emergency placement, following her premature discharge from hospital,

From always keeping things clean and fidy, fo offering and the response from every member of staff was nothing short of outstanding, from the comprehensive

support with hobbies and inferests, our Homemakers ensure assessment by the medical staff of her care needs, which was organised on the very same day we contacted

that Lovell Place is a luxury care home with a heart. them, to the reception she received the next day from all the carers and managers when she was admitted.

The proof of the effectiveness of my mum’s care is that, within a matter of days, she moved from an anxious,

Our personalised approach to care means that we confused, and disoriented patient to a happy, comfortable, and relaxed resident. | would recommend this

cater for all of our residents’ unique needs, providing care home without the slightest reservation.”

as little or as much support as they require.

Learn more by watching ’
our Homemaker video

click to watch



https://www.hamberleycarehomes.co.uk/hamberley-life/homemakers-of-hamberley/

“l cannot thank everyone at Lovell Place Care Home enough, from our first meeting to arrange a viewing,
to the flexibility and understanding of providing online assessments and the devoted care and attention
the staff give to those in their care. The love and attention that they provide is reflected in the smiles
of my aunt and her general health and well-being, which has definitely improved under their care due

to the staff’s attention to detail in looking after individual needs. | have been overwhelmed by how

special the individual carers and nurses in this team are. They also care about the whole family and

always greet me warmly as a member of their family. Thank you.” - NEICE OF A LOVELL PLACE RESIDENT

Dining & Nutrition

Variety is the spice of life and our resident chef ensures that we
serve a wide range of meals catering for every taste and diet.
Our carefully planned menus offer well balanced wholesome meals,
where traditional dishes feature alongside international cuisine

and include varied seasonal options, every day of the week.

We know that being able to sit down together with friends and
family to enjoy a nutritious homecooked meal is the foundation

of a happy and vibrant home life. So that's why our team members
are committed to making every mealtime an enjoyable experience
for all our residents. Friends and family are welcome to join and

dine with us for a small extra charge.

We regularly adapt our menus to suit food preferences and
changing nutritional requirements. As part of our personalised
care package we work together with our residents and/or their
families, for nutritional profiling and meal planning to ensure

they are always well-hydrated and well-nourished.



Wellbeing & Lifestyle

Happiness and harmony are at the heart of our home
life and we have a designated Wellbeing Coach

to ensure that we create a nurturing and stimulating
environment for everyone, residents and staff alike.

o ) “From the moment we were shown around the beautiful Lovell Place we knew it was the
We advocate activities that promote physical and

mental wellbeing, but we don't believe in waiting | ' . -4 place for Mum. The facilities are excellent, staff so friendly and helpful. Mum has now

for an Activities Coordinator to organise them. Our moved in and loving the spa bath and salon. Her room is lovely and comfortable and

Homemakers support our residents to continue with bright. The food is great and she has enjoyed all her meals. Huge weight off our shoulders

their hobbies or pursue new leisure activities, when

knowing she is being so well looked after.”

they want to and not as part of a set timetable.




“From the initial viewing of the home, it quickly became clear this was a very high-

quality development with a fresh care approach. The premises are like a 5-star

hotel.” — SON OF A HAMBERLEY CARE HOME RESIDENT

Whatever you need to live the life that

you want, you'll find it at Lovell Place.

If you need support choosing a care home or finding the right
level of care for you or your loved one, then our team is on

hand to answer your questions.

Get in touch with us to arrange your visit:

01172 350 240

enquiries@hamberleycarehomes.co.uk
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PERSONALISED CARE TAILORED
TO INDIVIDUAL NEEDS

Skinners
Croft Sq

GET IN TOUCH
Contact us for more information Lovell Place Care Home 01172 350 240
or to arrange a visit: Sparrowbill Way, Patchway enquiries@hamberleycarehomes.co.uk

Bristol BS34 5AU www.hamberleycarehomes.co.uk
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